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What is the course about?
The NCFE CACHE Level 2 Certificate in Understanding Behaviour that Challenges is designed to provide you with a
comprehensive understanding of the types of behaviours this may include and the possible reasons for the challenging
behaviour.

You will develop an understanding of the importance of identifying patterns of behaviours and how to support individuals to
implement avoidance tactics.  Reflection on your own communication and behaviour and how this may impact on behaviours will
form an important part of this course.

It is suitable for anyone working or looking to work with individuals with challenging behaviour, including those in education,
healthcare, and social care.

Why should I choose the course?
Choosing this course will help you develop a deep understanding of behaviours that challenge, which is increasingly relevant in
education. The qualification is ideal for those who want to develop their skills and knowledge in supporting individuals with
behaviour that challenges and make a real difference in their lives. It provides an opportunity to improve career prospects,
increase employability, and enhance personal knowledge and skills.

What will I learn?
The course is made up of four units:

?          Understand behaviour that challenges

?          Understand how to support positive behaviour

?          Understand the importance of effective communication and the management of behaviour that challenges

?          Understand the role of reflection and support for those involved in incidents of behaviour that challenge

The course is delivered online through Google Classroom by an experienced tutor.

The units will be assessed through written assignments and tasks and completion of an electronic workbook for each unit.

What will the course lead on to?



By understanding behaviour that challenges students could progress to relevant employment in the educational, healthcare and
social care sectors.

The course would also be valuable for those already working in education who wish to update their skills and knowledge to build
CPD and used to enhance CV’s.

Progress onto the L2 or L3 Certificate Teaching Assistant is also possible.

What support is available?
At Warrington & Vale Royal College, you will have access to a range of support services to ensure your success:

?        Dedicated tutors who provide academic and pastoral support.

?        Access to learning resources, including online materials and study guides.

?        Peer support through collaborative learning environments.

?        Career advice and guidance to help you progress in your studies and career.

Why should I choose to study the course at Warrington &
Vale Royal College?
Here at Warrington & Vale Royal College we have a team of dedicated, experienced staff who can share their extensive
knowledge and skills with you. Learning in a friendly and inclusive environment, you will be fully supported to achieve your goals.

What are the entry requirements?
There are no formal entry requirements, however we would recommend that you hold at least a level 1 in English, (GCSE grade
3/D, or functional skills level 1.) If English is your second language, you will need to have achieved at least level 1 ESOL in order
to be able to undertake this course. Basic digital skills are required, and you should be able to use email, access learning
platforms, and submit assignments electronically. Regular access to a computer, tablet or smartphone with a stable internet
connection is essential.

Are there any additional costs associated with the
course?
There are no additional costs associated with this course, however you will need access to the internet to enable completion of
any assigned work at home and allow access to Google Classroom.


